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Disclaimer
The contents of this publication, including its appendices, exhibits, and other attachments, as updated or revised, are
highly confidential and proprietary to Wolters Kluwer Financial Services, Inc. or its subsidiaries or affiliates (“Wolters
Kluwer Financial Services”). This publication is distributed pursuant to a Non-Disclosure Agreement, Evaluation Agreement,
License Agreement and/or other similar agreement(s) with Wolters Kluwer Financial Services, Inc. or its subsidiary or
affiliate. Unless otherwise specifically provided in such agreement(s), the reproduction of this publication is strictly
prohibited. Use and distribution of this publication are also subject to the responsibilities and obligations of such
agreement(s), which require confidential treatment of this publication and its contents.
Except only for the warranties (if any) expressly set forth in the agreement(s) under which this publication is provided (i.e.,
your agreement or license for the described product), this publication is provided “as is”, and Wolters Kluwer Financial
Services makes no warranty, express, implied, by description, by sample or otherwise, and in particular and without
limitation, makes no implied warranties of merchantability or fitness for purpose. No modifications to this Warranty
Disclaimer are authorized unless in writing and signed by the President or a Vice President of the Wolters Kluwer Financial
Services entity licensing the product described in this publication.
This publication is intended to provide accurate and authoritative information about the subject matter covered based
upon information available at the time of publication. Examples given in this publication are for illustrative purposes only.
Development of this publication and the software (including forms, disclosures, reports, and other documents generated
by the software) or other products that it describes was based on Wolters Kluwer Financial Services’ understanding of
various laws, regulations and commentaries. Wolters Kluwer Financial Services cannot and does not guarantee that its
understanding is correct.
This publication is not intended, and should not be used, as a substitute for legal, accounting, or other professional advice.
Wolters Kluwer Financial Services is not engaged in providing legal, accounting or other professional services. If legal or
other professional assistance is required, you should seek the services of a competent professional. We encourage you to
seek the advice of your own attorney concerning all legal issues involving the use of this publication and any products
described in this publication. If your interpretations or your counsel’s interpretations are contrary to those expressed in
this publication, you should of course, follow your/your counsel’s interpretations.
The following notice is required by law:
WOLTERS KLUWER FINANCIAL SERVICES’S PRODUCTS AND SERVICES ARE NOT A SUBSTITUTE FOR THE ADVICE OF AN
ATTORNEY.
Copyright
Unless otherwise specifically authorized in the agreement or license under which this publication has been provided, no
part of this publication may be posted, played, transmitted, distributed, copied or reproduced in any form or by any
means, electronic or mechanical, including photocopying, recording, or retaining on any information storage and retrieval
system, without prior written permission from Wolters Kluwer Financial Services.
Requests for permission to reproduce content should be directed to Wolters Kluwer Financial Services Corporate Legal
Department, by telephone at 1.800.397.2341.
Trademark Rights
All trademarks are the property of their respective owners.
6815 Saukview Drive
St. Cloud, MN 56303
© 2018 Wolters Kluwer Financial Services, Inc.
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What is the Web address (URL) for the Product Download Site?
https://compliancedownload.wolterskluwer.com

Why am I not seeing the product I want to download?
There can be a few reasons that you are not seeing a product in your Download Page.
1.

Product buttons are available on the left side of the page. Make sure the proper product is selected.

2.

Displayed at the top of the page is the name of the account you are logged in to. If there is a dropdown
next to the account name, you have access to multiple accounts and may have the wrong account selected.
Click the account name and select a different account to update the product list.

3.

If you receive an error that is related to your product license. Contact Customer Service at (800) 552-9410
to review your product licensing.

How do I download files?
1.

After logging in, select the applicable product from the left side menu.

2.

Click the download button to the right of the desired file to begin the download.

File not yet downloaded

File previously downloaded

Depending on the Internet browser you are using, the file will either download automatically to the Downloads
folder on your computer (Google Chrome), or prompt you to Open, Save, or Cancel (Internet Explorer).
If you are prompted, you can click Save to save the file to the Downloads folder. Or, you can click the down arrow
next to Save and select Save as to browse to a different location to save the file.

How do I install from the downloaded file?
Depending on the version of Windows installed on the computer, there are a few options available.
Windows 8 / Windows Server 2012 or newer:
1.

Right-click the downloaded file and click MOUNT to create a virtual CD-ROM drive. You can run the installation
directly from within this virtual drive.

2.

Open the ISO file and then save the files into a folder of your choosing. You can then run the installation from
that folder.

Windows 7 / Windows Server 2008 R2 or older:
These versions of windows do not directly support opening of ISO files. There are other options available:
1.

Download and extract the installation files from a Windows 8 / Windows Server 2012 or newer computer.

2.

Utilize a 3rd party compression software program (such as 7-Zip, WinZip, or WinRAR) to open and extract the
contents of the ISO file.

3.

Contact SupportLine at (800) 274-2711 to obtain instructions to download the file, in a ZIP format, from our
Secure FTP site.

Why am I being prompted to save or burn the ISO file to a CD?
Wolters Kluwer has chosen to utilize .ISO file type for all our products on the Product Download Site to stay
consistent. If you are getting this message it is likely you are on an older operating system that doesn’t directly
support opening of .ISO files. Refer to How do I install from the downloaded file? section of this guide for alternate
options.
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Why are the download files in an ISO file format?
Some of the Wolters Kluwer products have multiple installation files plus other supporting files on the CD. To be
consistent across products, we chose to utilize the ISO file format that creates the CDs as the one file download.
On newer operating systems, customers can mount the ISO using the built-in virtual CD-ROM drive provided by the
operating system. If you have an older operating system, such as Windows 7 or Server 2008 R2, refer to How do I
install from the downloaded file? section of this guide for alternate options.

How do I get product Release Notes from the Product Download Site?
Product Release Notes are located on our Solutions Support Website at: www.wolterskluwerfs.com/support/.
Login to the Solutions Support Website and from the Products menu, select the applicable product. Then select User
Documentation from the right-side menu to locate the desired documentation.

Why can’t I use the Search Bar?
To utilize the Search bar, you first need to select what to Search By. Click the Search By button and select either
Title, Version, Description, or Post Date. You will then be able to enter text in the Search bar.

What does “First User Downloads” mean?
This means that after a user from your organization has downloaded the new product, you will no longer receive
reminder messages for the release. You will get reminders for the next release in the same process.

What does “Enabled/Disabled for Current User” mean?
This means, that for the product highlighted on the left, you will receive reminder messages of the new release, or if
it says disabled, you will not receive the reminders. You will receive the initial release either way.

Who are my Product Download Site Administrators?
The list of Product Download Site Administrators is located at the bottom right corner of the page, within the
Reminder Summary box. If you click the email address it will generate a new email addressed to them.

How can I receive more training on the Product Download Site?
Training videos for the Product Download Site can be found by clicking the Help link at the top of the Product
Download Site page. This will take you to the Solutions Support Website where you can login and view the videos.
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