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About Wolters Kluwer



Wolters Kluwer is a global provider of professional information, software solutions, and services for clinicians, nurses, accountants, lawyers, and tax, finance, audit, risk, compliance, and regulatory sectors.
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Health

Trusted clinical technology and evidence-based solutions that drive effective decision-making and outcomes across healthcare. Specialized in clinical effectiveness, learning, research and safety.

Health Overview







Solutions

	UpToDateIndustry-leading clinical decision support
	OvidThe world’s most trusted medical research platform
	UpToDate LexidrugEvidence-based drug referential solutions
	Sentri7 Clinical SurveillanceTargeting infection prevention, pharmacy and sepsis management


View All Solutions






Challenges

	Optimizing Clinical Workflows
	Improving Patient Safety
	Leveraging Clinical Decision Support
	Reducing Clinical Variation


View All Challenges






Expert Insights

	Better care management: Using evidence-based medicine to improve member experience
	HIMSS 2024: Wolters Kluwer leads the next phase of clinical decision support
	Advanced analytics provides a real-time window into clinician behavior and insights to help reduce care variation
	The new era of colon cancer screening is defined by personalization
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Tax & Accounting

Enabling tax and accounting professionals and businesses of all sizes drive productivity, navigate change, and deliver better outcomes. With workflows optimized by technology and guided by deep domain expertise, we help organizations grow, manage, and protect their businesses and their client’s businesses.

Tax & Accounting Overview







Solutions

	Tax & Accounting U.S. HubCentral hub for all U.S. solutions
	CCH Axcess™ SuiteCloud-based tax preparation and compliance, workflow management and audit solution
	CCH® ProSystem fx®Integrated tax, accounting and audit, and workflow software tools
	TaxWise®Tax Preparation Software for Tax Preparers


View All Solutions






Trending Topics

	2024 Accounting Industry Survey Report
	Artificial Intelligence (AI) in Tax and Accounting
	Beneficial Ownership Information
	Corporate Transparency Act 








Expert Insights

	FASB issues ASU to remove references to Concepts Statements
	Tax relief for victims of Alaska severe storms, landslides, and mudslides: IRA and HSA deadlines postponed
	FASB clarifies accounting for profits interest awards
	The power of AI: What accounting and tax professionals need to know
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ESG

Offering comprehensive tools and expert guidance to companies to help meet regulatory requirements to support sustainability efforts and manage ESG risks efficiently.

ESG Overview







Solutions

	CCH TagetikUnified performance management software
	OneSumXDiscover our solution for ESG climate risk and regulatory requirements 
	TeamMateSolutions for auditors
	EnablonSoftware solutions for risk & compliance, engineering & operations, and EHSQ & sustainability


View All Solutions






Expert Insights

	SEC Seeks material climate-risk disclosures
	SASB Standards for the oil and gas exploration and production industry
	5 new pillars of financial planning for enterprises in 2024
	A quick guide to leading ESG Reporting requirements and frameworks
	The ABCs of ESG and the impact of internal audit
	5 Ways ESG and EHS will evolve together in 2024
	ESG Research Paper: The new ground rules of the CSRD
	ESG Trends 2024


View All Expert Insights
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Finance

Our solutions for regulated financial departments and institutions help customers meet their obligations to external regulators. We specialize in unifying and optimizing processes to deliver a real-time and accurate view of your financial position.

Finance Overview







Solutions

	CCH TagetikUnified performance management software
	OneSumX for Finance, Risk and Regulatory ReportingIntegrated regulatory compliance and reporting solution suite 
	Lien SolutionsMarket leader in UCC filing, searches, and management
	eOriginaleOriginal securely digitizes the lending process from the close to the secondary market
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Expert Insights

	Artificial intelligence in finance 101: how AI can direct better CPM outcomes 
	The scope of the financial close has expanded. Here’s how we’ve enhanced CCH Tagetik to help you cope. 
	2024 BARC Score Financial Performance Management Report
	PS15/23 and Basel 3.1: A guide for small UK domestic deposit takers
	4 stages to efficiency with fund and financial accounting automation 
	3 Top priorities on the 2024 CFO agenda
	Unlocking the power of granular data reporting for financial institutions
	5 ways to proactively prepare tax processes for Global Tax Reform in 2024  
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Compliance

Enabling organizations to ensure adherence with ever-changing regulatory obligations, manage risk, increase efficiency, and produce better business outcomes.

Compliance Overview







Solutions

	OneSumX for Finance, Risk and Regulatory ReportingIntegrated regulatory compliance and reporting solution suite
	BizFilings Incorporation services for entrepreneurs
	EnablonSoftware solutions for risk & compliance, engineering & operations, and EHSQ & sustainability
	CT CorporationRegistered agent & business license solutions


View All Solutions






Trending Topics

	Beneficial Ownership Information
	Corporate Transparency Act 
	Economic and interest rate forecasts
	Future Ready Lawyer








Expert Insights

	The four stages of implementing an integrated approach to assurance provision
	BRF and TeamMate+: Navigating an evolving internal audit landscape 
	Should I set up an LLC for my Airbnb?
	The 7 best ways to protect your small business from risk
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Legal

Serving legal professionals in law firms, General Counsel offices and corporate legal departments with data-driven decision-making tools. We streamline legal and regulatory research, analysis, and workflows to drive value to organizations, ensuring more transparent, just and safe societies.

Legal Overview







Solutions

	Kluwer ArbitrationOnline resource for international arbitration research
	Enterprise Legal ManagementLegal spend and matter management, AI legal bill review, and analytics solutions
	LegiswayAll-in-one legal management software for legal departments
	VitalLaw®Legal research database for attorneys


View All Solutions






Trending Topics

	Beneficial Ownership Information
	Corporate Transparency Act 
	Economic and interest rate forecasts
	Future Ready Lawyer








Expert Insights

	AI won’t replace lawyers – but it will change how they work
	UCC adds Article 12 and other amendments to address emerging technologies
	Four key points to stay informed about AI in legal operations
	What is an LLC? Definition and steps on how to form an LLC


View All Expert Insights
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OneSumX® for Complaint Management
OneSumX for Complaint Management provides a powerful process and monitoring system that helps organizations of all sizes effectively manage, resolve and report on complaints and make informed business decisions.
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OneSumX for Compliance Program Management

Wolters Kluwer provides an integrated compliance management system for managing the complete breadth of your regulatory requirements from defining policies and procedures to board reporting.

OneSumX for Compliance Program Management 
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OneSumX for Compliance Program Management

Wolters Kluwer provides an integrated compliance management system for managing the complete breadth of your regulatory requirements from defining policies and procedures to board reporting.

OneSumX for Compliance Program Management 
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OneSumX for Compliance Program Management

Wolters Kluwer provides an integrated compliance management system for managing the complete breadth of your regulatory requirements from defining policies and procedures to board reporting.

OneSumX for Compliance Program Management 
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OneSumX for Compliance Program Management

Wolters Kluwer provides an integrated compliance management system for managing the complete breadth of your regulatory requirements from defining policies and procedures to board reporting.

OneSumX for Compliance Program Management 
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OneSumX for Compliance Program Management

Wolters Kluwer provides an integrated compliance management system for managing the complete breadth of your regulatory requirements from defining policies and procedures to board reporting.

OneSumX for Compliance Program Management 
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OneSumX for Compliance Program Management

Wolters Kluwer provides an integrated compliance management system for managing the complete breadth of your regulatory requirements from defining policies and procedures to board reporting.

OneSumX for Compliance Program Management 
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A compliance management system for tracking and monitoring complaints
The OneSumX for Complaint Management system guides the user through data entry to capture required complaint information, including attributes such as category, severity, priority, product/process name, customer information, preliminary findings, due dates, and more.

 





 





OneSumX for Complaint Management provides:
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The ability to enter complaints via an incident template formatted to your complaint data requirements.
 











[image: laptop checks icon] 

A complaint workflow, escalating to an appropriate resolution path including investigation, sign-off and reporting.
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The ability to categorize and set a resolution target date on each complaint.
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The ability to create ad hoc reports on all data gathered related to complaints including categorization and aging.
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The capability to tie all complaints directly to existing risks and/or controls in the compliance management system to inform future risk assessments.
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The capability to tie complaint management directly to audit tests in order to validate proper controls are being executed.
 









 





onesumx for compliance program management
We're here for you.
Contact us today.
Email Support

Related Products
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